
Tourism Management – Introduction 

 

Tourism, or the idea of people traveling to destinations away from their home for business or 

pleasure, is a growing field with many opportunities. For tourism professionals, these 

opportunities include work in the facilities where tourists stay as well as employment in the 

activities tourists undertake during these trips. People embark on tourism for all kinds of 

reasons: to relax, to visit family, to take in new cultures, and as part of business and 

professional outings. As an industry, tourism is important to development, growth, and 

economic potential. 

The tourism industry usually includes three main business-related components. These are: 

1. Accessibility: Travel and transportation arrangements, such as cars, public transit 

options, cruise ships, trains, and airplanes. 

2. Accommodations: Hotels, motels, resorts, camping spaces, cabins, and more. 

3. Attractions (or some type of entertainment or activity): Theme parks, historical sites, or 

natural resources 

 

What is Tourism? 

Tourism involves the activities of people travelling and staying in a place away from their home 

environment for leisure, business or other purposes. 

Mathieson and Wall (1982) define tourism as follows − 

"The temporary movement of people to destinations outside their usual places of work and 

residence, the activities undertaken during their stay in those destinations, and the facilities 

created to cater to their needs." 

 

Tourism was mainly been traditional in its early form. With the evolution of cultures, 

economies, and knowledge, tourism took a different form called sustainable tourism with the 

aspect of well-planned tour, well-studied destination, and conservation of destination. 

 

 



Factors that Motivate People to Travel 

The most common reasons for the people to travel away from home are – 

●      To spend holidays leisurely 

●      To visit friends and relatives 

●      To attend business and professional engagements 

●      To get health treatment 

●      To undertake religious pilgrimages 

●      Any other personal motives 

 

Traditional and Niche Tourism 

The following table lists down a few points that differentiate traditional tourism from niche 

tourism − 

Traditional Tourism 
 

Niche Tourism 
 

1. The tour is decided and planned a 
number of days or weeks ahead of the 
actual travelling day. 
 

2. It generally takes the form of social 
activity being large number of people 
involved. 
 

3. The tourists mainly desire for souvenirs 
and site-seeing. 
 

 

1. The tour is decided and planned 
spontaneously as well as ahead of the 
date of travelling. 
 

2. It is a personal, family, or friends’ 
activity being small number of people 
involved. 
 

3. The tourists desire for experience and 
knowledge. 

 

 

 

 

 



What is Tourism Management? 

It involves the management of multitude of activities such as studying tour destination, 

planning the tour, making travel arrangements and providing accommodation. It also involves 

marketing efforts to attract tourists to travel to particular destinations. 

 

Difference between Travelling and Tourism:  

Travelling 
 

Tourism 
 

 
1. Travelling is going from the place of 

residence or work to another distant or 
a neighboring place by any means of 
transport. 
 

2. All travel does not necessarily include 
tourism. 

 
 

3. Example: Routine commutation can be 
termed as travelling. 

 
1. Tourism is travelling with an objective. 

 
 
 
 

2. All tourism necessarily include travel. 
 
 
 

3. Example: Sightseeing 

 

 

One similarity between travel and tourism:  Both of them are temporary movements. 

 

 

 


